6(37(0 %(5 . 92/80 ( 668 (

EOLED
s DM B JJ: H

<tec jA[ :n[Ykj I[ : H Yjeh

%< 526(0 $5< %6 (: (5

- KIBIVXP P HUIQ2 IHJIRQLYDZ D\ VZ HBRP H IMKDV DOR SLRYHQWR EHRQHRI 2 &9/ & VEXVIHMAINP HVRI WH
\ HDU 2 XUDWRUQH V KDYH DSSHDUHG LQ FRXUA DURXQG WH AW UHRHOWD RQ EHKDDRI YIEWP V KHSIQI WHP
DWHWLLIKW DQG Z RINQJ VR NHHS SIRWPWYH RUGHWIQ SOFH : HYH KDG DARUOH V UHSUHVHOW) YIEWP \V/Z W
SUYDR DQG FUP H YIEWP VV FRP SHQVDWRQ MUXHVIQ0 DURQ &RXQW Z W EBIQ) RUGHLYIQ0 XOERP DK DQG
© DVKIQIVRQ &RXQMAV DQG Z I UHVAMWRQ MXHVIQ: DVFR &RXQW 2 XUDGYRFDW KDV FRQMDXHG \R EH WHH
IRUYIEWP V SURYIGIQI VIXSSRUADQG UHVRXURHV DV'Z HODV SURVGIQJ 1Q SHYWRQ VXSSRUAGXUQI KHDUQIV : H
FRQOWOXH VR KDYH DARLOH \VZ RINQJ DABRFDAGERP HVWE YIRGIQRH UHVRXUPH FHOMLY IQFGXGIQI WH * DIMZ Dy
&HAMUIQ 0 XORP DK &RXQW DQG WH ) DP 1O -XVINFH &HQMULQ: DVKIQIVRQ &RXQW DQG Z H DUHKDSS\ R EH
FRADERWDWY Z W \WH RWHUVHIMEH SLRYIGHLY 1Q WRVH GFDARQV $@RI XVVKDUHDFRP P RQJRDO SIRYIGIQJ
HWHQWDOHWEHV VR VXUMYRW/ Rl IRBIQFH : H DUH DOR |RUXMQDWM\R Z RINZ W P DQ\ GHGIFDWG YIEWP
DGYRFDWMV 1Q GMMBADWRUOH V RIILEHV DURXQG WH WM Z KR SLRYIGH YDXXDE®! VXSSRWR WRVH QDYLI DA
WH FUP IQDOMVFH VA MMP  DQG Z H YH UHFHQWD FRQGXPMG VHYHIDOADIQQIV IRUERW A VMP  DQG FRP P XQW
EDVHG DGYRFDMV UHIDLGIQU VIEWP V WKW SHAHQW® DIRWP HUFTHQAHQAKY D QRM VR VD, WDQN IRUWH Z RN
DQ2 &9/ & DAMRWQH KDG GRQH DQG IMEHP LQGHG P HWDVWKH Z RUNZ H GR FDQ P DNH VXK D GILIHHQFH R
VRP HRQH 2 XUFTHOWZ LIRM  —FDQVH SLIHWIQZ RWGVP \ XV R UDWMGH WDW RXUSWRIUDP H MV $VWH
YEWP RI DKRULIE FUP H —DP  JUIDMXQRUSURILDP V@\H\ RXW/ WDWH MARUYIEWP VVZ KR VRP HAP HV | HHODNH
WH GRQWKDYH D YRIFH

7KDON\ RX IRU\ RXUVXSSRWV
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-DQXDU R Z I®EUQ] D VIQUIFDQWFKDQIH VR ) DP L® $EXVH 3UHYHOURQ $FW
RWGHW )$3$  6LOFH WKH $PW/ LOFHSVRQ 1Q ) $3$V KDYH EHHQ HIIHPAYH IRUD
SHURG Rl RQH \HDUIWRP \WWH GDW Rl HOM DQG UHQHZ DE®! LQ \ HDUD LQFUHP HQW
2Q 0D *RY . RWIN WOHG 6HODWM %@ ZKIFK DP HQGHG 256

DQG LQFUHDVIQJ VKH HIIHPWYH SHURG RI WH ) $3$ ILRP D
VIQI®! \ HDUVR VE R \ HDU/ DQG WH WHQHZ DOILRP D WP H SHURG RI RQH \ HDUWR VE R
\ HDW/

7KLY LOFUHDVH 1Q GXUDMRQ IV QRWDWWH GIVFUHMRQ RI WKH FRXUA/DQG DSSTHY RQO R
) $3$V HQMUHG RU LHQHZ HG RQ RU DIWMU -DQXDU ) $3$V HQMUHG SURU R
WDWGDW DUH VW@YDIG |RURQ® ROH \ HDU HYHQ LI WH FROWMMG KHDUQJ GDWM LV
KH@ DIWMU -DQXDU KRZ HYHU SUIHYIRXV® HQWMUHG ) $3$V LHQHZ HG RQ RU
DIVMU -DQXDU ZI®RQ® QHHG VR EH LHQHZ HG HYHU VER \HDW/ ILRP  WKDW
SRIQARQ 7KLY WIMXVRU FKDQIH DOR [P SDFW WH GXUMRQ Rl UHQHZ DOZ KHQ D KIS
SIRWFPWMG E\ DQ RUGHU HOWLHG XQGHU 2 56 RU2 56 UHDFKHV WH

DIHRI  DQG LQGHSHQGHQWD VHHNV UHQHZ DORI VKH RUGHU

SHWARQHW ZIWK ) $3$V H SIUQJ 1Q -DOXDUY Rl VKRX@ EH DGYIVHG Rl WLV
FKDQIH 1Q WH @Z &RP P RQ SWAPWFH IV VR DGYMH 3HWARQHU/ VR P DN WKHIU
FDBIQGDU VR LHQHZ WWHIU SIRWIPWYH RUGHU RQH P RQW SURU VR WH GDW Rl
H SILDWRQ VR DYRIG D @SVH Rl WWH SURWPWYH RUGHU 3HWARQHUY Z KR DUH SLRYIGHG
Z WK QRWFH DERXWWKLY FKDQIH 1Q WKH @Z ZI®EH 1Q D EHWMU SRVMRQ VR P DN\H
LQIRWP HG FKRIFHV DERXWIKH UHQHZ DORI WHLU) $3$ RUGHU
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3DWHQWRI 0 XUGHWHG &KIBLHQ 320 &
1 DVIRQDO D\ Rl 5HP HP EWDQFH IRUO XUGHU9 LFAP V

7KH 2 IHIRQ &UP H 9IFWP V / IZ &HQMU Z L@ SDUNASDM 1Q WLV \ HDWV
DQQOXDOSXE@ JDMHUIQ] ZKIFK FRP P HP RIDMV WH 1 DARQDO' D R
5HP HP ELDQFH IRU32 0 & IUHQGVDQG IDP 1® 7KH HYHQAZ LOABIADWY  DP

6HSWP EHU W DQG VENH SOFH DAWWH 32 0 & * DLGHQ VWWDWMG [Q \WH
0 RXQEIQ 91HZ &HP HMUY [Q 2 LHIRQ &IW 7KLY JDKHUIQ) IV RSHQ R WH
HOWH FRP P XQW Z HBRP Q] DOMRVH Z KR Z MK VR DNMQG

320 &1 DMRQDO D\ RI 5HP HP EWDQFH IRUO XUGHU9 LFAP V

0 RQGD\ 6HSW W DW DP
0 RXQDLQ 91HZ &HP HVIAU
+ L@D 6WHHW?2 UHIRQ &IW
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2 &9/ & LV KDSS\ WR SURYLGH &RQWQXLQJ / HIDO( GXFDWRQ RQ
LVVXHV UH®OWHG WR VXSSRUWQJ YLFWP V LQ 2 UHJRQ $ @RI RXU

&/ ( RITHULQJV DUH DYDLADEH DWQR FRVWRQ RXU Z HEVLWH ) RGRZ
VWVKH QQNV EHRZ | RU RXU WUHH P RVWUHFHQWS UHVHQWWRQV

o SFHWWR -XVWAH 5HSUHVHOA] 9IEWP V
KR 6SHDN2 XW

o SHHWW -XMFH IRUSKIGIHO

o SFAHWWR -X\MEH IRUS QGRFXP HOMG
&UP HOIFWP V

25(*21 &5-0 ( 9-&7-06 /$: &(17(5 92/ 668 (



FH I[ dj ed ; ZkYW ed \ehEH ] ed Cekj~0
I I nkWb7ii WK H[ i ekhY] 9[dj[h

%< 0 -&. (< .$51$6

7KH 6H XDO$WDX@VS HVRXUFH &HQWMU 6$5& LV RQH Rl WH 2 UIHJIRQ &UP H 9LPWP V / DZ &HQWUV FRP P XQIW
SDUQHY/ VHUYIQJ DV D FUXFIDOUHVRXUFH 1RU VXULYRUY YIEWP V 1Q DQG DURXQG : DVKIQIVRQ &RXQW ) RUP RWH
WDQ IRXU GHFDGHV 6$5& KDV SWRYIGHG FUMY IQWMUHOMRQ DQG RWKHU VXSSRUNVHUYIFHY VR LQGIYIGXDY
IP SDAMG E\ VH XDOYIRGIQFH $P RQJ WKHVH P SRUBQWVHWIFHY IV WHU 6H] XDO9IRBIQFH 3 UHYHQURQ

( GXFDMRQ 3WRIWDP 7KLY LQMDWYH LV GHGLEDWG VR VBFNIQJ WKH LRRWFDXVHV Rl VH[ XDOYIRGIQFH E\ P HDQV Rl
HGXFDWRQDOSIRIWDP V 1Q : DVKIQIVRQ DQG 0 XOQRP DK &RXQUHV KLRXJK D FXUIFXO(P VBIRWHG IRU KLIK
VFKRRODIHG \ RXW  7KH FXULFXQXP I X@LEY UHT XLLHG 2 UHIRQ HGXFDWRQDOFRP SRQHQW DV B IMDWG E\ ERWK
(UQV/ DZ DQG 7KH + HDOM\ 7HHQ 5HDMRQWKLS $FW

© H HFHQW KDG WH SUMGUH RI VSHDNQI ZIW %RRNH : HOMU 6$5&V &RP P XQW ( GXFDMRQ DQG
3 IHYHQUWRQ 6 SHFIDDA6KH SLIRYIGHG XV Z IWK IQVIKW LOVR WH SLRIWDP DQG IW S@QV IRUWKLY IDD ( GG IRU
FOUW DQG VSDFH

7H@XV DERXWA RXUURGH

—DP WH &RP P XQIW ( GXFDARQ DQG 3UHYHQURQ 6SHFLDDAN SUHYIRXVO® —Z DV DQ QMWD |RUWKH SDWW HDU
. MK WL (R®I — | DFLOIW DQG SUHVHOWVH] XDO DWDX@VSUHYHOMRQ HGXFDARQ Z RUWKRSV WDIQIQIV DQG
P HHVQIV VR WXGHQW LQ ®RFDOKLIK VFKRRE FRP P XQIW RUWDQ] DARQV DQG QHZ \WBI | DW6$5&

&DQ\ RX VKDUH D @N®1 DERXWKH EDFNJURXQG RI VKH SURJLDP "

) RURYHUD GHFDGH 6$5& V 3LHYHOMRQ  ( GXFDMRQ 3WRIWDP KDV GHYH®RSHG DQG P DIQUILQHG KLY UHVHDLFK
DQG HYIGHQFH EDVHG FXUIEXO(P %4\ RQG &RQVHOW VR SLHYHQWVH] XDOYIRBIQFH E\  VKUWQJ DMIXGHV DQG
EHTHV WDWIP STFMD VXSSRUMVH XDOYIRBIQFH VRZ DUEV WN@' QRWP V DQG EHIHIV WKDWSLRP R KHDOK\
LHOMRQWKISV DQG KHDDK\ FRP P XQUMHV 7KLV FXUIEXO(P LV P HDQW IRU VFKRRY DQG \ RXWK FHQWILHG
FRP P XQW SWRIWDP V VHUIMQI KWK VFKRRODIHG \RXW ZKIFK DIP R P SGP HQWDQ LQGIYIGXDO DQG
IHODMRQWKLS BIYHOSUHYHOUWRQ FXULFXO(P  Z IMKIQ WKHLU HOYLLRQP HOW VR VXSSRUNKHDOK HGXFDMRQ QRLP V
FKDQIH DQG XGAP DW® SUHYHQMWH] XDOYIRBIQFH LQ RXU FRP P XQMHV DV SDUMRI D ELRDGHU FRP SUHKHQWLYH
DSSWRDFK  7KH SLRIWDP  KH®V \ RXW H DP IQH DQG GHYH®RS W@ 1Q GOMQIXIVKIQI XQKHDOK\ DQG KHDMK\
QRLP V DQG W IBXUMK 1Q WHU LHOMRQWKISY DQG FRP P XQMHV 7KH P XGAUGMRQ FXUIFXXP SURP RWV
KHDOK\ LHDMRQVKLSY DQG VH XDOW Z MK D IRFXV RQ FRQVHQWHTXIW  UHVSHRWWXWWDQG VDIHW 3 DUAELSDQW
HQIDIH 1Q WOEXLGIQ] DPWMMHY DQG P HGID @MWDRA  H DP IQDARQV WKDWSLRP RWM ERWK  LQGLYIGXDOBIYHO
NQRZ BIGIH DV Z HODV E\ WIBQGHU DQG LOMUSHU/RQDOWN@Y Z IMKIQ \ RXWK VRFIDOVSKHUHV VR HP EHG SUDPAFH
EDVHG NQRZ ®IGIH |RUVRFIDOFKDQIH 2 XUZ RUN DOR VHHNV VR FRQILRQWP DALY RI VRFIDOWMMEH DQG SURYIGH D
SOMWRWP WKDWHP SRZ HW/ \ RXWK YRIFHV VR FUHDW FKDQIH KURXJK FRP P XQIW HQIDIHP HQW \KLWQJ QRWP V
DQG SRIF\ FKDQIH D@VR FUHDW D IXWXUH 1UHH ILRP  VH XDOYIR®IQFH -Q DGGIMRQ VR RXU FXUIFXOXP  ZH
SWRYIGH VH XDOYIRGIQFH DQG WDXP D IQIRWP HG WDIQIQIV VR FRP P XQW RUIDQL DMRQV 1Q WH 3RUADQG
DUHD 6RP H RUDQ] DARQV LQFOXGH / LOHV IRU/ UH 3MQQHG 3DIHQWRRG DQG GRFDOSRIFH WIDMRQV

3DJH
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: KDWYV SUP DU SUHYHQWRQ"

© H IRFXV RQ SUP DU SUHYHOMRQ LQ D@RXU HGXFDMRQ DQG SUHYHOURQ HIIRUV 3UP DU SUHYHQWRQ FDQ EH
GHILOHG DV DSSWRDFKHV VR SUHYHOWDQG WRS WH SHUSHWDMRQ Rl VH[ XDOYIRGIQFH EHIRUH IWHYHQ EHIIQV -W
IRFXVHV RQ FKDQIIQJ WWH LRRWFDXVHV Rl VH[ XDOYIR®IQFH DQG WH VRFIDOQRLP V WDWD@RZ VH] XDOYIRGIQFH VR
KDSSHQ 3UP DU SUHYHQWRQ HGXFDWV FRP P XQIMHV RQ KRZ VR FLHDW VDIH VSDFHV IQWMDG Rl YIFWP ED@P LQJ
DSSURDFKHV WWDWDIP VR HGXFDW FRP P XQMHV DQG LQGLYIGXDY RQ KRZ VR VXUYLYH LQ KDLP IXOVSDFHV 3UP DU
SUHYHQURQ DSSLRDFKHV S@FH UHVSROVELON RQ HYHU RQH 1Q WKH FRP P XQW VR HUDGLEDWA WKH LRRWFDXVHV RI
VH XDOYIR®IQFH DQG DGGLHW P X®AS®! UWN IDARY/ Rl VH XDOYIRGIQFH SHIBHWDMRQ : KI®I VHFRQGDU DQG
WIUADY SUHYHQURQ LV DOR YHU P SRUBQMOQ RUGHUVR VXSSRUMMKRVH Z KR KDYH EHHQ P SDRMG RXUBRQI WMLP
SUP DU JRDOLY VR SUHYHQWVH] XDOYIRGIQFH [LRP  HYHU KDSSHQIQJ 1Q WH [IUM/SOFH $QRWHU [P SRUBQW
ILDP HZRW ZH XVH 1Q VBQGHP ZIW SUP DU SUHYHQMRQ LV WH VRFIR HFR®JIFDOP RGHOZ KIFK DERZV XV \R
H DP LOH WH P X®5G! GIYHY Rl LQIGHQFH IRU VH XDOYIRBIQFH SHUBHWDMRQ DQG YIEWP [} DARQ -Q RUGHU IRU
SUP DU SUHYHOMRQ VR EH WX® HIHPAYH DQG FRP SUHKHOWYH ZH P XWDGGUHW D@ GYHY R WH VRAR
HFR®JLFDOP RGHOMP XOBQHRXV® 7KH |RXU BIYH® LOFOXGH LQGIIGXDO LHDMRQWKLS FRP P XQIW DQG VRFIHW $W
WH LOGLYIGXDO®IYHO Z H FDQ WIDFK LQGLYIGXDY Z KDWKHD®K\ VH XDONV ~ UIHDMRQWKISY GRN @\H DQG HWBE QUK
QRLP V DLIRXQG P XWWDON UHVSHFW FRQVHQW FRP P XQIEDARQ HW $WWKH LHOMRQWKLS BIYHO ZH FDQ SLRYIGH
HGXFDMRQ RQ KRZ VR FUHDWM VXSSRUAYH DQG WDXP D IQIRWP HG HQYLLRQP HQW KRZ VR KDYH [P SRUBQW
FRQYHU/DARQV Z MK RXU SHHU/ DERXWRSSUIHWIRQ KHDOK\ UHDMRQWKISY HW $WWKH FRP P XQIW GIYHO Z H FDQ
VKLUWKDLP [XOQRWP V DQG FUHDW FRP P XQMEV WDWSLRP R KHDOK\ QRLP V DQG GRQ WRGILDW VH XDOYIRGIQFH

/ DAM® DWWEH VRFLHW ®BIYHO Z H FDQ DGYRFDWA |RUWKRVH 1Q SRUMRQV Rl SRZ HUVR FUHDW @Z V DQG SRAFIHV WKDW
DIP VR HUDGLFDW VH[ XDOYIR®IQFH DQG D@ RLP V Rl RSSUHWWIRQ

KDWKDYH EHHQ \ RXU J UHDWAWWVFK DAMQJ HV DQG UHZ DUGV Z RINLQJ Z VK \ RXVIK SDUNFLSDQW!
6RP H Rl VKH JUHDWMWUHZ DUGV Rl GRIQJ \ RXWK HGXFDWRQ DUH VHHLQJ WKH [P SDFWMKDWHGXFDMRQ FDQ KDYH RQ
VFKRROFRP P XQMHV VSHFLIFD® DQG VHHIQJ \RXQJ SHRS®! JHWH VMG DQG LOWMUHWMG 1Q WH \RSIFV ZH
SUHVHQWYHLQI DE®! VR UHDG | HHGEDFN DERXWZ KDWIKH\ BIDUQHG DQG WH GlLI HIHQFH IMP DGH 1Q WHIURZ Q @YHV LV
YHU UHZ DWGIQJ %HIQI DE®! VR SUHVHOWRQ VRSLFV WWDWDLH YHU UHBIYDQWVR \ RXQJ SHRS®! VXFK DV VIKH LP SDFW
DQG FRQOHPWRQV Z WK VH XDOYIR®IQFH DQG GlLLIHIHQWWSHV Rl P HGID LQFOXGIQJ VRFIDOP HGID DQG VH XD@®
H SCFMP HGID LV DOR D JUHDWUHZ DUG Z KHQ Z RINQJ Z WK WWDWSRSX@MRQ 6RP H FKDEMIQIHV FDQ LOFOXGH QRW
EHLQJ DE®I VR UHDFK VRP H JURXSV RI \ RXQJ SHRS®! EHFDXVH Rl WH UHMMWIFMRQV Rl WHIU VFKRR® LQ MLP V RI
DFFHW VR FRP SUHKHQWYH VH HGXFDMRQ RUVH, XDOYIRBIQFH SUHYHQWRQ HGXFDMRQ @\H RXUFXUIEXOXP
© KDWY\ RXUSHUWRQDO DYRUW SDUARI VIKH Z RUN!
0\ SHURQDOIDYRUW SDUMRI WH Z RWN LV 11QGIQJ KHDOQI WIRXJIK Z RINQJ Z MK VXUYLYRUY/ Rl VH XDOYIR®IQFH
DQG FUHDWQJ FXUIFXO(P VKDWDIP V VR SUHYHQWVH XDOYIRBIQFH [LRP  KDSSHQIQJ 1Q FRP P XQMHV RI \ RXQJ
SHRS®! 2 XUFXUIFXO(P 1V VRP HWIQJ WDWP \ KLIK VFKRROGHVSHUDW® QHHGHG 7WDIQIQJ RQ WDXP D LQIRWP HG
FDUH FDQ EH YHU SRZ HUXODQG KHDIRJ —DOR VINH VKUW RQ RXU VXSSRUMIQH DQG FUMY LHVSRQVH DQG —
UHD@ HQWR\ EHIQJ DE®! VR JHWIKDWRQH RQ ROH LOWMLDPMRQ SLRYIGH UHVRXUFHV DQG VXSSRUMR WRVH Z KR QHHG
W

KDWGRHV VKH SLRJWDP  KDYH LQ WRUH | RUVKLY ) D@
7KLY 6HSWP EHUZ H DUH KRWQJ RXU YHU [IUMKRXW3RZ HUZ RUWKRS VHUHV 7KHVH Z RUNVKRSV DUH DIP HG DW
\ RXQJ SHRS® DQG Z LMEXLE NQRZ BIGIH WHQIWY DQG WN@ VR KHS WHP  KDYH FUMFDOFRQYHU/DARQDODERXW
WH LRRWFDXVHV Rl VH[ XDOYLIRBIQFH DQG BIDUQ KRZ VR VKLIWKDLP | XOVRFIDOQRWP V' 7KH\ DUH RFFXULLQ) 6 DWLGD\ V
IQ 6HSWAP EHURQWH QG W DQG  W(ILRP DP SP HDFK GD\ DWH 6$5& 2 IIIFH 0 RUH LQIRWP DMRQ DQG
WH @ON VR UHI MMUFDQ EH IRXQG RQ RXUZ HEVIWA KHLH KWBY  VDUFRUHIRQ RU JHWOQYROHG

3DJH R
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2 XURIILEH Z DV UHFHQW FRQEAMG E\ DYIEWP Z KR Z DV IHDUXARUKHUVD HW DI\WUDQ LOAGHQWQ Z KIFK VKH

KDG EHHQ WUHDMQHG Z W D ZHDSRQ 7KH RIIHQGHU [1BIG IRU D SIRMPWRQ RUGHU DIDQWWKH YIFWP 1O
UHVETMRQ IRUWH YIPWP 100 D SROFH WHSRUWDERXWWMH LQAGHQW $Q 2 &9/ & DARWQH ZDV DE®I \R
UHSUHVHOWKH YIEWP  DWINH FROWAMMG KHDUQU DQG XVHG YIGHR HYIGHQRH DQG Z MgHW WMAP RQ \R \KRZ
WDVIKH RITHQGHUZ DV WH DIJUHWRUIQ WH VIWDWRQ 7KH FRXUNKGIP DMO GIVP MAHG WH SURWIPMRQ RUGHU
DQG RXU9IFWP  $GYRFDWA P DGH D VDIHW S@Q Z W WH YIEWP 1Q DQ HIRWMR SUHYHQADQ: [XVMUH IQAGHOW
7KH YIPWP  H SUAWHG JUDWMGH IRUWH VXSSRUAWKH UHFHYHG WILRXIKRXWIH SURFHW DQG VDIG WIDAVKH

IHWWP XK P RUH FRQIGHMDI VWUJUHRHMYQ] IXIGDQFH IURP RXURITEH

2 &9/ & Z DV FRQEFWG E\ D IEWP |Q D GHFDGH R FUP IQDOFDWH 7KH YIEWP  ZKR QRZ @MV [Q D GLLIHHQW
VWW UHFHYHG D ViXP P RQV R DSSHDUIQ FRXUAMDWD P DMUDOZ IMPHW SLRFHHGIQD VR GHMUP IQH Z KHWHU
WH ZRX@ EH HTXILHG R DSSHDUDQG WV DAWINH RXWRI AW FUP IQDOMDO 7KH YIPWP  KDG VI QUIFDQW
VD HW DQG I LQDQADCFRQAHLQV DERXVDMAQGEIQ) WH RXVRI WIAM WIDOS$Q 2 &9/ & DWRUQH UHSUAVHOMG \WH
YIEWP DWMH 2 56 P DMUDCY MZHW SLRFHHGIQU. $WWKMH FRQFOMRQ R WH KHDUQI WH FRXUNRXQG
WDWWZ RX@ EH DQ XQGXH KDLGWKLS IRUWH YIPWP \R EH FRP SHIBIG R WM\ DQG TXDVKHG WH VXP P RQV

2 XU YIFWP  DGYRFDW DFFRP SDQHG DQ 2 & 9& DWRWQH DQG FOHQMR D IWWDIQQ) RWGHU KHDUQD 1Q
&OFNDP DV&RXQN 7KH HWEEQAKHG D FRQQOHPWRQ Z W WH FOHQARITHIQ) HP RARQDOXSSRUNERW EH RUH

DQG DIWUWH KHDUQ)  7KHVH KHDUQIV RIWQ LQGXFH VW QUIEDQARDXP D IRUYIEWP V' DQG WH P RP HOW RI
ZDWY 1Q KHIKWQHG VWHW FDQ IHHO@H KRXW ' XUQ! WHWH P RP HQN RXU DGYRFDWM SWRYIGHG
VXSSRUAYH DQG UHDWXUQI FRQYHWIMRQ DQG IQARGXFHG JURXQGIQU H HIRAVHV VXFK DV GHHS EUHDIMIQI \R
DEYIDWM WH FOHQAV GMAHW ) RBRZ IQJ WH KHDUQI WH FOHOAH, SUMWHG JUDWXGH IRUWH VXSSRUADQG
VHUMEHV \VKH UHPHYHG I URP \WH DGYRFDM DQG DARLQH,

$Q 2 89/ & DARUH HSUAVHOWMG D YIEWP RI GRP HWE YIRBIQFH ZKR QHHGHG R UHQHZ KHU UAVWDIQIQ)
RUGHUIRUWH 1L\ HDUIQD URZ. 2 &9/ & KDG SUHYIRXV® UHSUHVHOWG WLV YIEWP  \R Z KHQWH Z DV QRWIHG
E\ WH FRXUNNDWNHUDEXVHUKDG UHTXHWMG D KHDUQJ R FKDEBIQIH WH UHTXHWAYR UHQHZ. WH URVADIQIQU
RUGHU WH YIEWP FRQEIPMG 2 &9/ & DIDIQ $Q2 &9/ & DARUDH. Z DV DEGI VR VENH WH FDVH | RULHSUHVHQEMRQ
DQG Z DV DE®! VR DWMAKH YIEWP 1Q UHQHZ LQJ KHUUHDIQIQU RUGHUDI DIQWKHUDEXVHU 7KH FDVH IQYROHG
KLIK GMDDN IDARY DQG Z I WH KHS R 2 &9/ & WH YIPWP  FRX@ VHHN SURWPARQ | RUDAWBDWRQH P RIH
\HDU

$Q 2 &9/ & DARWH IHHQ® UHSUMVHOWG D FIHQWQ D WEBIQ) SURWPWYH RUGHUKHDUQD  7KH FOHQAZ DV
IHDUXOI RUKHUVDIHW DQG KDG EHHQ VXEMPWR RQIRIQI WIUHDW DQG DEXVH 7KH FIHQWKDG SUHYIRXV® SXW
RQ D FDVH DQG EHHQ JUDQWG D WEBIQ) SURWPWYH RUGHUZ KHQ WH UHVSRQGHQATDIBIG VR DSSHDUDWIKH 1 LUAV
KHDUQ)  EXVMH KHDUQJ Z DV UHVHADIWIUD P RWRQ ILRP WH UHVSRQGHQW7KH 2 &9/ & DARUWDH UMMHZ HG
WH UFRWGQI R WH IQWOKHDUQI DQG P HWZ W WH FOHOMR KHS P DNH WH VHRRQG KHDUQI DV
VWDLJKWRWZ DUG DV WH IIWAMKHDUQD  7KH UHVSRQGHOWGIG DSSHDU DWKH VHRRQG KHDUQI DQG WH FRXUNV
XGP DMD XSKHT WH WEOLQ) SURWPAYH RUGHU
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